Fair Point New Hampshire PRELIM UNE Platform Apr-2013
Performance Assurance Plan Report
Performance Obsenations ren. Vg, ! R
R Domain Clustering

PO Pre-Ordering £ CLEG CLEC Dy, Seore Wb Scora Review
P0-1-01-6020 Customer Service Record - EDI NA 287 1,367 28727 0 2 0,000 0.060
PO-1-03-8020 Address Validation -EDI NA 11.23 433 11.2309) NA | © NA 0,000
P0-2-02-6020 OSS Interface Availablility - Piime - EDI 108,00 0 5 0.000 0.000
PO-1-01-6030 Customer Service Record - GCORBA NA NA NA NA| © NA 0000
PO-1-03-6030 Address Vatidation - CORBA NA NA NA NA|[ © NA 0.000
P0-2-02-6030 O3S Interface Availability - Prime - CORBA MA L NA| O NA 0000
PO-1-01-6050 Customer Service Record - Web GUI NA 3.01 2557 3.0133| 0 2 0.000 0.000
PO-1.03-6050 Address Vatidation - Web GUI NA 840 456 83991 NA [ © NA 0.000
PO-2-02-6080 058 Interface Availability - Prime - Web GUI 100.00 A 0 5 0.000 0.000

OR Ordering wgL
QR-1.02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 968,08 255 0 10 0.000 0.000
0R-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100.00 3 |0 | 5 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.86 1,619 -1 5 -0.022 -0.049
0OR-4-16-1000 % On Time PCN - 1 Business Day 93.79 G44 -1 5 +0.022 -0.049
OR-4-17-100¢ % On Time BCM - 2 Business Day g7.85 1,647 a1 5 G.000 0.000
OR-5-G3-3140 % Flow-Through Achieved-UNE POTS Flatform 80.46 07 -2 5 -0.044 -0.098
OR.6-03-3140 % Accuracy - LSRC - Platform 1.64 122 0 5 ¢.000 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 1G0.00 93 o 5 0.000 0.000
OR-1-08-3140 % OT LSRC/ASRG - Facility Check - Platform 100.00 i4 0 2 0.000 0.000
0OR-2-04-3140 % OT LSR Re|.- No Facility Check - Platform 100.00 38 i) 2 0.000 0.000
OR-2-08-3140 % OT LSR/ASR Rej. - Faciity Check - Platform 100.00 4 1] 2 0,000 0.000

PR Provisioning FP__CLEGC FP CLEC
PR-3-01-3140 % Completed In £ Day (1-5 Lines - o Disp) - Platform | 73.13 81.82 428 68 5.19 1.5664] O 5 0.600 0.000
PR-4-05-3140 % Missed Appointment: EP - No Dispatch - Platform 1.58 4.48 4,107 201 0.90| -28700f -2 [ 20 0,176 -0.288
FR-4-04-3140 % Missed Appointment - FP - Dispateh - Platform 12,24 18.75 580 6 - 8.31 -1,1503} -1 0 -0.044 -0.071
PR-4-02-3100 Average Delay Days - Total - POTS 7.88 1.41 136 7] 44.03F 11.33 1.1803F O 15 Q.000 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 1.03 0.00 580 1% 2.56 1.031) © 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities > 15 days - Platform 0,47 0.00 580 18 1.05 1.9293] © 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 13.05 0.00 1,303 228 242 5,0000] © 10 0.000 0.000

Performance Ohsenvations FP S Sampling Perf. Wold.

MR maintenance & Kepair FP ClEC P CLEG  Lewaton  Ervor Diff, v waL seore
14R-1-01-6050 Average Response Time - Creale Trouble 2047 2080.92) o 2,108 270.4495] -2 2 -0,018 -0.023
MR-1-06-8050 Average Response Time - Test Trouble (POTS only) NA 50,85 498 50.8488] NA | 0 NA 0.000

Stal. Score

MR-3-01-3144 % Missad Repalr Appointments - Loop - Platform - Bus{ 20,20 2000 287 40 6,76 02108 0 10 0.000 0.000
MR-3-02-3144 % Missed Repalr Appointments - CO - Platform - Bus 27.65 30.77 65 13 1360f -0.6837[ 0 | 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trovble - Platform - Bus 12.46 18.58 207 40| 16.84{ 3.29] -1.6692( 1 5 -0.022 -0.029
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 12.56 it.38 G5 13[ 1634] 4.86 0.189%] 0 5 0.000 0.000
WiR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 59.22 73.68 205 19 11.78[  -1.5043{ 1 § -0.022 -0.029
MR-4-07-3144 % Qut of Service >12 Hours - Platform - Bus 3447 8318 208 19 11.39] -2.8793[ 2 5 -0.044 -0.057
MR-4-08-3144 % Cut of Service > 24 Hours - Platformy - Bus 4,85 21,05 206 19 5156 -273B2| -2 | & -0.044 -0.057
MR-3-01-3145 % Missed Repalr Appointments - Loop -Platform - Res | 7.43 0.00 1,368 11 7.94 01785 0 | 10 0.000 0,000
MR-3-02-3145 % Missed Repair Appointments « CO - Platform - Res 12.40 NA 126 NA NA| NA| O NA 0.000
MR-4-02-3145 fdean Time to Repair - Loop Trouble - Platform - Res 16,87 11.28 1,389 11| 2200 6,66 1.8564{ 0 5 0.000 0.000
MR-4-03-3145 Bean Time to Repalr - CO Trouble - Platform - Res 15.97 NA 129 NA| 19.85 NA| NA{ O NA 0,000
MR-4-068-3145 % Oul of Service >4 Hours - Platform - Res 8%.25 87.50 9i2 8 13.86( -0.8793[ A 5 -0.022 -0.029
MR-4-07-3145 % Out of Service »12 Hours - Plaiform - Res 61.73 62.50 912 8 17.26 -0.380i) O & 0.000 0.000
MR.4-08-3145 % Out of Service > 24 Hours - Platform - Res 16.64 Q.00 912 g 13.83 .8643| 0 5 0.000 0.000
MR-5-01-3140 % Repeat Reports wfin 30 days - Platform 12.81 18.75 1,890 841 4.26] -1.5035] -1 | 10 -0.044 -0.057

Bl Bitling

[ BI-1-02-1000_% DUF in 4 Business Days 96,99 [79.638,750 ] JoTs 0.000
"NA" - noactivity  "UD" -under development  "S5” - Small Sample Tolals| -17 | 227 -0.624

Under the Plan, -1 performance scores are subject to further adjustment based on two additional menth's performance.




Fair Point New Hampshire PRELIM UNE LOOP Apr-2013
Performance Assurance Plan Report
Performanca Observations Wotd.
. Dornain Clustering
PO Pre-Ordering FP CLEC CLEC Wt Scora Review
PQ-2-02-6010 OSS Interface Avallabllily - Prime - WPTS NA Q NA 0.000
PO-1-01-6020 Customer Service Record - EGI NA| 287 1,967 2 0.000 0.000
P0-1-03-8020 Address Vatidation -EDI NA| 11.23 433 0 NA 0.000
P0-2-02-6020 0SS Interface Avallability - Prime - EDI $00.00 IIERT 5 0.000 0.000
PO-1-01-8030 Customer Service Record - CORBA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA BA NA NA 0 NA 0.000
P0O-2-02-6030 O%$ Interface Avallability - Prime - CORBA v NA L 0 NA 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA 3.01 2,557 2 0.000 0.000
P0-1-03-6050 Address Valldation - Web GUI NA 8.40 456 Q NA 0.000
P0O-2-02-6080 0SS Interface Avallability - Prime - Web GUI 10000 | 5 0.000 0.000
OR Ordering Wt
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 93,50 1,015 10 -0.058 -0.119
OR-2-02-3331 % On Time LSR Reject - Flow Thru - LoopiPre-Qual 100.00 21 5 0.000 0.000
0R-4-11-1000 % Completed Orders with Nelther a PCN or BCN Sent 0.88 1,619 2 -0.012 -0.024
OR-4-16-1000 % On Time PCH - 1 Business Day 93,79 644 2 -0,012 -0.024
OR-4-17-1000 % On Time BCN - 2 Businass Day 97.66 1,617 2 0.000 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 94.65 220 5 -0.029 -0.080
OR-6-03-3331 % Accuracy - LSRC - Loep 4,99 681 5 0.000 0.060
0R-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 62.86 476 5 -0.029 -0.060
OR-1-06-3331 % OT LSRC/ASRC - Facility Checl - Loop/LNP 100.00 10 2 0.000 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 100,00 88 2 0.000 0.000
0QR-2-08-3331 % OT LSR/ASR Rej - Facllity Check - Loop/LNP 100.00 3 2 0.000 0.000
PR Provisioning FP CLEC FP  CLEC poson S0 gt score wat
PR-4-02-3100 Average Delay Days - Total - POTS 7.88 1.41 138 17| 44.03[ 11.33 1.7903| 0 5 0,000 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 12.24 2.50 580 40] o 5.36 1.7489] 0 |20 0.000 0,000
PR-5-01-3112 % Missed Appolntment - Fadllitias - Loop 1.03 0.0¢ 580 41 1.64 04197} 0 & 0.000 0.000
PR-5-02-3%12 % Orders Held for Facilities > 15 days - Loop 0.17 0.0o 580 41 0.67 1.6061] 0 5 0.000 0.000
PR-6-01-3113 % [nstallation Troubles within 30 days - Loop New 13.76 1.96 T2 51 4.99 25163] 0 | 10 0.000 0.000
PR-6-02-3520 % Installatn Trbls win 7 days-Loop-Basle Hot Cut S 0007 - 1586 S R 0 |10 0.000 0.000
PR-8-02-3523 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NA o NA 0 NA 0.000
PR-8-02-3525 % Installatn Trbis wiin 7 days-L.cop-Batch Hot Cut NAL - NA 0 NA 0.000
PR-8-01-3520 % On Time Performance-Loop-Basle Hot Cut 100.00| 17} 10 0.000 0.000
PR-8-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NAJ e 0 NA 0.000
PR-9-04-3525 % On Time Performance-L.oop-Batch Hot Cut MA MNAE - 1] NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA NAJ - o NAY{ O NA 0.000
MR Maintenance & Ropair Dif,
[MR-1-01-6050 Average Response Time - Create Trouble [ 20.47] 2o002] I 2108 o] 270.4405] -2 [ 2 [ -0.023 0038 |
Stat, Scors
MR-3-01-3112 % Missed Repair Appolntments - Loop - Loop 9.67] 12.86| 1,69 B4 - 4.09] -1.0365| -1 | 10 -0.058 -0.096
MR-4-02-3112 Mean Tims to Repair - Loop Treuble - Loop 18.51 a.8t| 1,698 54 2111 3.00 50000 © 5 0.000 0.000
MR-4-07-3112 % Qut of Service > 12 Hours - Loop 57.78] 50.00| 1,063 121 el 14,34 0.2698| 0 5 0.000 (.000
MR-4-08-3112 % Qut of Service » 24 Hours - Loop 16.08{ 2500 1,083 12 eyl 1067 -1.2067) -1 | 8 -0.029 -0.048
MR-5-01-3112 % Repeat Reponts wiln 30 days - Loop 12.81 8.33] 1,890 60| - 4.40 083687 O | 10 0.000 0.000
MR-3-02-3112 % Missed Repalt Appointments - CO - Loop 1316 33,33 38 5] 1485) -1.7288| -2 | 10 -0.116 -0.192
MR-4-03-3112 Mean Time to Repalr - CO Trouble - Léop 1249 1r.27 38 6| 14.70 6.46| -0.7981| O 5 0.000 0.000
"MA" - no activity  "UD" - undar development  "S8" - Smali Sample Totals| -11 [173 -0.384

Under the Plan, «1 performance scores are subject to further adjustment based on fwo additional month's performance.




Fair Point New Hampshire PRELIM RESALE Apr-2013
Performance Assurance Plan Report
Perfrormancee Cbservations - .

PO Pre-Ordering PP clEC FP ClEe O e wg VHd-Score Domed Gustering
P0-1-01-602C Customer Service Record - ED) NA 287 1387 28727 0 2 6.000 0.000
P0-1-03-6020 Address Validation -EDI NA 11.22 433 11.2300 NA [ O NA 0.000
PO-2-02:6020 0SS Interface Availability - Prima - EDI e 100,09, B 0 5 0.000 0.000
PO-1-01-6050 Customer Service Record « Web GUI NA 3.01 2,557 30133 0 2 0.000 0.000
PO-1-03-8050 Address Validation - Web GUI NA 8.40 456 83094 NA | O NA 0.000
PO-2-02-6080 083 Interface Availability - Prime - Web GUI 100.00 ) DS ) 5 0.000 0.000

OR Ordoering
OR-1-02-2320 % On Time LSRG -Flow Thru -POTS/Pre.Qualified Complex -2h 89.58 48 2 |10 0.090 Q0.37¢
OR-2-02-2320 % Cn Time LSR Rej - Flow Thru - POTS/Pre-Qualfied Complex NA NA NA | O NA 0.000
OR-4-11-1000 % Completed Crders with nefther a PCN or BCN Sent .65 1,619 -1 5 0.023 -0.045
OR-4-16-1000 % On Time PCH - 1 Business Day 93.79 644 -1 & -0.023 0.045
OR-4-17-1000 % Cn Tima BCN - 2 Business Day 97,65 1,617 0 5 0,000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS T2.05 68 2 10 -0.080 -0.179
OR-8-03-2000 % Accuracy - LSRG 962 £2 - 10 0.045 -0.089
OR-1-04-2320 % OT LSRG - No Facfty Check - POTS/Pre-Qual Cmplx 100.00 I3 Q0 5 0.000 0.000
OR-1-08-2320 % OF LSRC/ASRC - FacHly Check - POTS/Pre-Qual Cmpix 100.00 a O 2 0.000 0.000
OR-2-04-2320 % QT LSR Rej - No Faciity Check - POTS/Pra-Qual Cmpix 100.00 5 0 2 0.000 0.000
OR-2-06-2320 % QT LSR/ASR Rej - Facity Check - POTS/Pre-Qual Cmplx 100.00 1 0 2 0.0C0 0.000

FPStd Samping Siak Score .

PR Provisioning i CLEC ® CLEG  Deaton  Erer
PR-3-31-2100 % Completed In 1 Day {1-8 lines - No Disp) - POTS Total 73.13] €0.00 428 10 14.18] -1.2618| -1 8 -0.023 £0.033
PR-4-05-2100 % Missed Appointment- FP - No Dispaich - POTS 1.58 4.16 4,107 42 184 18879 2 |20 0180 -0.267
PRA-04-2100 % Missed Appointment - FP - Dispaich - POTS i2.24 0.00 580 4 16.44 S§| o 10 0.000 0.000
PR-4-02-2100 Average Delay Days - Total - POTS 7.98 1.50 136 2] 44.03] 3136 SS) NA | 15 NA 0.000
PR.5-01.2100 % Missed Appointment - Facifities - POTS 1.03 0.00 580 4 : 5.08: 88 0 5 0.000 0.000
PR-5-02-2100 % Orders Held for FacEties > 45 days - POTS 0.97 0.00 580 4 2.08 S§| 0 & 0.000 0.000
PR-501-2100 % Instaliation Troubles within 30 days - POTS 13.05 7.80 1,303 40 5,41 07699 0 15 0.000 0.000

MR Maintenance & Repair Diff.
MR-1-01-8050 Average Response Time - Creale Trouble 2047 29092 2,108 2704495 -2 2 0.018 0.028
MR-1-06-6050 Average Response Time - Tast Trouble (POTS only) NA| 5085 4% 508488 NA 1 O NA 0.000

Siat Score:

MR-3-01-2110 % Missed Repalr Appolntmentis - Loop - Bus. 2020] 14.28 287 21 9.07 03274 o 10 0.000 0.000
MR-3-02-2110 % Missed Repair Appointments - CC - Bus, 27.68] 4000 65 5 - 20.77 §8| NA | 10 NA 0.000
MR-4-02-2910 Mean Time To Repalr - Loop Trouble - Bus. 1246] 1140 287 21 19.54 +.41 0.0508 © [ 0.000 0.000
MR-4-03-2110 Mean Time To Repair - CO Trouble - Bus. 1256 11.89 65 5[ 1634 7.58 SS| NA | 5 NA 0.000
MR-4-06-2110 % Qul of Service > 4 Hours - POTS -Bus 50.22| vas7 206 14 e 1357 -1.7748] 2 5 -0.045 -0.069
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus. 34471 5000 200 14 1343}  -1.44671 41 ) 0.023 -0.035
MR-4-08-2110 % Out of Service = 24 Hours - POTS - Bus. 4.85F 14.28 206 14 5.94] 184801 -2 5 -0.045 £0.069
MR-3-01-2120 % Missed Repair Appolntments - Loop - Res. 7431 100.00 1,305 1 26.24 §S8f NA [ 10 NA 0.000
MR-3-02-2120 % Missed Repalr Appointments - CO - Res. 12.40 NA 128 NA| - NAE NA | © NA 0.000
MR-4-02-2120 Mean Time To Repalr - Loop Trouble - Res. 19.87 71.62 1,399 1| 2200| 22.00, SSE NA| 6 NA 0.000
MR-4-03-2120 Mean Time to Repair - CO Troubla - Res, 1517 NA 128 NA|l  19.65 NAY NA | © NA 0.000
MR-4-06-2120 % Out of Service = 4 Howrs - POTS - Res. 81.25 NA 912 NAJ - NA] NA | © NA 0.000
MR-4-07-2120 % Cut of Service > 12 Hours - POTS - Res. 61.73 NA. 012 MNA Na| NA | © NA 0.000
MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res, 18.04 NA 92 NA NA] NA | © NA 0.000
MR-5-01-2100 % Repeat Reports w/in 30 days - POTS 12.91 18.52 1,890, 27} - 6.50] -1.1383] 1 10 -0.045 0.069

B Billing

[[BI-1-02-1000 % DUF in 4 Business Days ] [ 99.99] [rse38750 | | 0o |5 0.000

"NA" - noactivity  "UD" -under development  "S$S" - Small Sample

Under the Plan, <1 performance scores are subject to further adjustment based on two additional menth's pesformance.
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Fair Point New Hampshire PRELIM DSL Apr-2013
Performance Assurance Plan Report

Petyomance \OSEVAanS ) Peif. Score d Seers Domain Cluster
PO Pre-Qrdering P GEc P CLEC Gif. wg Redon
PO-1-05-6020 Mechanized Loop Qualification - EDI NA 6,64 i1 56364] NA [ 0.060 0.000
PO-2.02-68020 0SS Interface Avaliabiity - Prime - ED) 100.00 R 0 5 0.0¢0 0.0o0
PO-1-06-6030 Mechanized Loop Qualification - CORBA NA HA NA NA [¢] 0.000 0.000
PO-2-02-6030 0885 Interface Avalabliy - Prime - CORBA NA . NA 0 0.000 0.000
PO-1.-06-68050 Mechanized Loop Qualification - Web GUI NA 7.49 383 74909 NA 0 0.000 0.000
PO-2-02-6080 055 Inferface Avalablay - Prime - Web GUI 100.00 L 0 2 0.000 0.000
PO-8-01-6000 % On Yima - Manual Leop Qualiication 100.00 i3 1] 2 0.000 0.000
PO-8 026000 % On Time - Engneering Record Reguest 100.00 1 [{] 2 0.000 0.000
OR Ordering
CR-1-04-134% % On Tiine LSRC - No Facility Check - 2W Digital -UNE/Resale 130,90, 3 ¢ 2 0.000 0.000
OR-1-06-1341 % OT LSRC/ASRG - Factty Check - 2W Digital -UNEResale 100.00 3 [¢] 2 0.000 0.000
OR-2-04-1341 % On Tlme LSR Rej - No Facility Check - 2W Digltal -UNE/Resale NA A NA 0 0.000 0.000
OR-2-06-134% % OT LSR/ASR Rej - FaclRy Check - 2W Digital -UNE/Resala NA NA NA Q 0.000 0.000
CR-1-04-3342 % On Time LSRC - No Faclility Check - W xDSL Loops 290.00 0 NA [i] 0.000 0.000
OR-1-06-3342 % On Time LSRCG/ASRC - Facility Check - 2W xDSL. Loops 100.00 2 4] 5 0.000 0.000
OR-2-04-3342 % OT LSR Re] - No Facility Check - 2WxDSL Loops NA NA NA V] 0.000 0,000
OR-2-06-3342 % On Time LER/ASR Rej - Facifty Check - 2W xDSL Loops NA BA NA 0 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facility Chock - Line Share/Split A 1A A 0 0.000 0.000
OR-1-05-3340 % On Time LSRCIASRC - Facitty Check - Line Share/Split A A A 0 0.000 0,000
OR-2-04-3340 % OT LSR Re] - No Facility Check - Line Share/Split A A A, 0 0.000 0.000
OR-2-063340 % OT LSR/ASR Rejf - Faciity Check - Line Share/Spit NA NA NA 4] 0.000 0.000
OR--11-1000 % Completed Orders with Nelther a PCN or BCN Sent 0.85 1619 -1 2 0014 0.067
OR-4-16-1000 % On Time PCN - 1 Business Day 93,79 644 -1 2 -0.014 -0.067
OR-4-17-1000 % On Time BCN - 2 Business Day 97.65 1,617 0 2 0.000 0.000
PR Provisionlng FP__ CLEC P CLEC Stat Seore
PR-4-02-1341 Average Delay Days -Teotal -2W Digital -UNE/Resale NA 2.00 NA 1] _0.00 1.00 SS| NA 2 0.000 0.000
PRA4-04-1341 % Missed Appointment -Dispateh -2W Digital -UNE/Resale NA| 100.00 NA 1 1.00 88| NA 2 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2\ Digital -UNE/Resale NA 0.0 NA i - 1.00 88 0 2 0.000 0.000
PR-6-01-1341 % Install. Troubles w/in 30 Days -2W Digltal -UNE/Resale NA NA NA NA : NAL  NA 0 0.0c0 0.003
PR-8-01-1341_% Open Orders In Hold Status >30 Days -2W Digia! -UNE/Resale 0.00 0.00 2l 200 8§] 0 2 0.000 0.000
PR-3-10:3342 % Comp wiin 6 Days {1-5 lines) Tot -2W xDSL. Loops 9515 26 R 0 10 0.000 0.00C
PR-4-02-3342 Average Delay Days -Total -2W xD5SL Loops £6.00 1.50 1 4] _0.00 88| NA 10 0.000 0.00C
PR-4-14-3342 % Completed On Time -2W xDSL Loops T T i) - 0 10 0.000 0.000
PR-G-01-3342 % Installation Troubles wiin 30 Days -2W xDSL Loaps 13,761 12.24 712 49 509 0.0381 0 15 0.000 0.000
PR-801.3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops 6567 .00 2 38 28.24 88 1] 5 0.000 0.000
PR-3-03-3340 % Completed wiin 3 Days (1-5 Ines) No Disp -Line Share/Spit NAP - - - A S NA o 0.000 0.000
PR-3-03-3340 % Completed wfin 3 Days (1-5 Fines) No Disp -Line Share/Spiit HA NA NA . 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA NA A NA] 0.00 A A Q 0.000 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Spilit NA NA 1A NA A A 0 0.000 0.000
PR-4-05-3340 % Missed Appolntment -No Dispateh -Line Share/Sptlt NA A A NA 1A (A Q 0.000 0.000
PR-6-01-3340 % Installation Troubles w/in 30 Days -Line Share/Split NA NA NA NA NA| NA 0 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Spit HA NA NA A NA[ RA ) 0.000 0.000
MR Maintenance & Repalr FP GIEG FP CLEC i, Perf-Scere g Wigd Score
[MR-1-01-6050 Average Response Tima - Create Trouble | 2047] 200,921 - 1 21cs] [ T 2704485 2 | 2 T -po29 | 003 |
Siat Score
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale NA[ 10000 A 1 1,00 S8 1A 2 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2V Digital -UNE/Resale A NA A NA - NA |A 0 0.000 0,000
4R-4-02-1341 Mean Time To Repar -Loop -2V Digital -UNE/Resale A 6.31 A il 90.00 1.00 §38 1A 2 0.000 0.000
MR-4-03-1341 Mean Time To Repalr -CO Trouble -2W Digital -UNE/Resale A hA NA NA|  0.00 NA NA 0 0.000 0.000
MR-4-04-1341 % Cleared {all troubles) wiin 24 Hours -2W Digital -UNE/Resale Al 100.00 NA 1 1.00 38 0 2 0.000 0.000
MR-4-07-1341 % COut of Servica »12 Hours -2W Digilal -UNEiResale A NA NA NA NA]__NA 0 0.000 0.000
I4R-5-01-1341 % Repeat Reports win 30 Days -2w Digital -UNEResale A 000 HA 1 1.00 85 0 2 0.000 0.000
MR-3-01-3342 % Mlissed Repalr Appt -Loop -2W xDSL Leops 9.68] 2000 1693 25 596] -1.8799 -2 5 0.072 -0.091
R-3-02-3342 % Missed Repalr Appoiniment -CO -2W xDSL Loops i3.16 0.00 38 il 34.25 55| .0 5 0.000 0.000
MR-4-02-3342 Mean Time To Repar -Loop -2W D51 Loops 18.62 13.60 1,693 25| 21,72 4,38 1.3426 0 5 0.000 0.000
MR~4-03-3342 Mean Time To Repalr -CO -2\ xDSL Loops 12.12 2.83 38 i] 14.70] 14.89 S8| NA 5 0,000 Q000
MR-4-04-3342 % Cleared (all troublas) wiin 24 Hours -2W xDSL Loops 13.92] 8846 237 26 : .15 5.0000 0 5 0.000 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 67,78 100.00 1,081 i 49.41 55 NA 10 0.000 0.000
MR-5-01-3342 % Repeat Reports wiin 30 Days -2W xDS1L Loops i2.63]  23.08 1,887 28 6.63]  -1.7091 2 10 -0.144 0182
MR-3-01-3340 % Missed Repair Appointment -Loop Ling SharefSplit NA A 1A A 1A A 1] 0.000 0.000
MR-3-02-3340 % Missed Repalr Appoiniment -CO -Line Shase/Spit NA A A Al - NA LA G 0.000 0.600
MR-4-02-3340 Mean Time To Repair -|oop -Line Share/Spit NA A A NAI 0.00 A 1A c 0.000 0.000
MiR-4-03-3340 Mean Tine To Repair -CO -Line Share/Splt NA 1A A JAl _ 0.00 A LA ] 0.000 0.000
MR-4-04-3340 % Cleared {all troubles} wfin 24 Hours .Line Share/Split A A A A - A [A ¢ 0.000 0.000
MR-4-07-3340 % Out of Service >12 Bours -Line Share/Spiit A A A A A 1A 4] 0.000 0.000
I4R-5-01-3340 % Repeat Regorts wiin 30 Days -Line Share/Split A NA NA NA NA] NA ¢ 0.000 0.000
*NA" - noactivly  "UD™ - under devalopment  "S8" - Small Sample Tolals B 139 0.273

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM TRUNKS Apr-2013
Performance Assurance Plan Report
Performance Observations Perf.

OR Ordering CLEC FP CLEC Score Wt Wetd. Score
OR-1-12-5020 % OT Firm Qrder Confirmations {<=192 Forecasted Trunk: NA NA NAT] O 0,000
OR-1-13-5000 % On Time Design Layout Record NA NA NA| © 0.000
OR-1-14-5020 % On Time Response - Request for Inhound Augment (<= NA NA NA| O 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA NA| © 0.000

PR Provisioning FpP
PR-4-07-3540 % On Time Performance - LNP only 96.87 863| 0 |20 0.000
PR-4-16-5000 % On Time Provisioning - Trunks 100.00} : 2] im0 20 0.000
PR-5-01-5000 % Missed Appointment - Faciiities NA, 6,00 NA 2} 2,00 S8/ 0 5 0.000
PR-5-02-5G00 % Orders Held for Facilities >15 Days NA 0.00 NA 21 2.00 S5/ 0| 5 0.000
PR-6-01-5000 % Instailation Troubles wfin 30 Days NA 0.00 NA 3 3.00 S8[ 0 | 10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days NA 50.00 NA 2| 2.00 SS{NA| 5 0,000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA]  0.00 NAI NA{ O 0.000
MR-4-05-5000 % Cut of Service >2 Hours NA NA NA NA NA| NA{ O 0.000
MR-4-08-5000 % Qut of Service >4 Hours NA NA NA NA NA| NA{ 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA| NAT O 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA| NA | O 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days NA NA NA NA NA| NAL 0 0.000

NP Network Performance
MNP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 015 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months : 0.00 0110 0.000

"NA" - noactivity  "UD" - under development  "SS" - Small Sample 0 {80 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Falr Point New Hampshire PRELIM

Apr-2013

CRITICAL MEASURES |”NE'

UNE-

Platform | Loop

| Resale

DsL | Trurtks

Speclals

Other i

Total

PRE-QRDERING-

PO-1-05
PO1-08
Po-2-02
PO-2-02

PO-2-02

0OSS Interface -
Mechanized Loop Qualificaton - EDI
Mechanized Loop Quatification - CORBA
Mechanized Lesp Qua¥heation - Wb GUI
033 Interface AvalabSty - Prime - WPTS : B
QSS Interface Avalabity - Prima - ED1 -
0355 [nteiface Avaiabty - Prime - CORBA -
088 [nferface Avalabfity - Prime - Web GU -

$0

- ORDERING .

% On Ttme Ordering Notification 13,926
% On Time LSRC -Frow Thiough -
QT LSRG - No Facty Chaek - 2Wdg-UNERs
AQTLSRC - Mo Faclity Check - 203051 Loops
40T LSRC - No Faoty Check - Ln Share/Split
% On Tima FOG
% On Time Design Layout Record
% OT Resp. -Req. for Inbound Aug. {(<=192)
50T LER Re} - No Faedity Check - 2Wilig LRERS
“OT LSR Rej - Mo FacHity Check - 2W xDSL Loops.
0T LSR Rej - No Faciity Check - Ln Share/Spit
% On Tiima PCH - 1 Bus. Day 13,925
0T LSAC - No FacEty Check - Al Soels UNE/Rsl .
%0T LSACIASRG - Faciity Check - Al Spcis-UNE/RS!
YOT LSA Rel - Ho Facity Check - UNEResale
40T LSR/ASR Rej - Faclity Check - UNE/Resale

14,575
3173

5962

24,730
19,023

5707

0

40

e

$83331

PROVISIONING

Instatlation Performance $30,751
% Complated In 1 Day {1-5 fnes No Disp) -
Average Delay Days - Total -
Averags Delay Days - Tolal - 20 Digital L
Averaga Delay Days - Teta? - 2W xDSL Loop
FAvarage Dalay Days -Total -Line SharefSpst BT
Missed Appoiniments Dispatch B & X
Meased Appls - Disp - 2N Digital UNEResale
Mossed Appts - D¥sp - Lina Share/Sp¥
Missad Appointments - No Dispafch 23208
%% Wissed Appt-Na Disp -2W Digtad -UNEResale
% Wissed Appt-No Disp -Line SharefSpit
% Compleled On Time - 2WxDSL Locps
% On Time Proviglaning - Trunks
n Troubles win 30 Davs
% Instal Trh‘s win 30 Days -2W Digial Loop UNE/Resals
% install Trbls win 30 Days -2W xDSL Loops
% Instal Trbls win 30 Days -Line Shara/Spi
¥ Missed Appe'ntment -FP -DSO UNE/Resate
% Missed Appointrent -FP -DS] -UEResale
% Missed Appontment -F P2 -DS3 -UNE/Resals
“ dssed Appointment -FP -Other -UNE/Resale
A Detay Davs - Yola! -UNEResale
% Missed Appolntment - Facilies -UNEResale
% Ordars Held for Facitas > 15 davs -LNEResals) |
"% Instatafon Treubles within 30 davs -UtResale
9% Open Orders in Hold Stalus>30 Davs-LNEResale
% tissed Apoontment - FP - Tolal - EEL
Averane Delay Davs - Tolal - EEL
% Open Orders in a Hold Status >30 Days -EEL
% Missed Apoointment - FP ~ Total - iOF
Averana Delay Davs - 1OF
% Open Orders n a Hold Stats >30 Days -10F

$10425
1646

0

$0

¢

$81,177

% On Time Performance - LNP

Hot Cut Performance
% Insta¥at Tibls wiin 7 days-Loop-Basle Hot Cut
5 Insta¥atn Trbls win 7 days-Loop-Lg Job Hot Cut
% Insta¥atn Trbls win 7 days-Loop-Batch Hot Cut
% On Time Performance-Lecp-Bagle Hot Cut
% On Tima PedormancaLoop-Lg Job Hat Cut
% 011 Time Per{ofmanceloop—Batch Hotcm

MAINTENAMCE -

Malntenance Per{ormance 2489
Missed Repay Appolrdments - Loop - Bus, -
Missed Repalr Appointments - Loop - Res. -
Missed Repait Appointments - Loop N BRI
% Missed Repr Appt -Loop-2W Digh UNE/Resale
% Missed Repr Appt -Loop -2 xDSL Loops.

%4 Missad Repalr Appont -Loop -Uine SharefSplit
% Mossed Repair Appointment -CO -2 xDSL Loops
Hean Time Yo Repalr -CO -2 DS Laops

% Cleared{al trbls) win 24hrs-2AV Dig-UNEResale
% Cleared (ad irbis) win 24hrs AWV ADSL Loops

% Cleared (all troubles) wiin 24 Hours -Une Share/Spit - -
Onit of Senvica »24Hrs. - Bus. 8,703
Out of Senvice >24Hrs, - Res. +
Out of Senice >24Hrs. - Tola!
% Repeat Reports within 30 Davs 15666
% Repaat Reports win 30 Days-2w DigiaHlUNEResa'a - -

% Repeat Reporis win 30 Days -2WxDSL Loops X
% Repeat Reports win 30 Days -Line Share/Splt |
Mzan Time to Repalr - nonDS & DSO -UNEResa’a -
Kean Time to Repalr - DS1 & DS3-LMEResale | 3 B
% Qunl of Service>4 Hrs - nopDS0 & DS) UNEResale -
0ut of Senvice>24 Hrs - nenDSO & DSG-UNEResdla
% Cuit of Senvice > 4 Hours - DS1 & DS3 -UNEResals
% Cu of Service » 24 Hours - DS1 & D53 UNEResals -
% Repeat Reports win 30 days -Spacdials -UNE/Resale |

15110

§26,457

9147

$8,376

4,078

14717

2488

$08,01%

NETWORK PERFORMANCE

7 RP-1-04

Final Trunk Groups Blocked

$0

20112
NP-2-05%6
WNP-2-0718

Collocation
% QT Respons= to Request for Cotlocafion - Total
% Ca Time - Physical CoBoestion - Telal
Average Defay Days - Total

RESOLUTION PROCESS

OR-10-81
OR-10-02
B-3-04
Bl-3-05

Resolution Process
% PON Exceplions Resalved win 3 Bus Days
% PON Exczpfons Resolved wiin 10 Bus Days
% CLEC BTng Clalms Atkrmaidad wi 2 Bus Days 3
#HCLEC Bing Claims Rsbed win 28 Cal. Cays after Ack.

Month Total | $69,044 ]

$71,132

44,632 |

§35330

50 |

$2,488 |

$0 |

$222,827

Underthe Plan,

1 performance sceres are subject to further adustment.




Fair Point New Hampshire. ~ PRELIM Apr-2013

Performance Report for Critical Measure.# 8 - Collocation

CLEC Ped.

NP Network Performance CLEC Perf. Obs. Score  Wyt.
NP-2-01/2 % OT Response to Request for Collocation - Total 2.0 1 NA | 0
NP-2-05/6 % On Time - Physical Collocation - Total NA NA NA| O
NP-2-07/8  Average Delay Days - Total NA NA NA| O
0

Performance Report for Critical Measure # 9 - Resolution Performance

CLEC Perf.
Resoltution Timeliness CLEC Perf. Obs. Score  Wat.
R-10-01-10009% PON Exceptions Resolved wiin 3 Bus Days NA NA NA | O
DR-10-02-100( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA | O
BI-3-04-1000 % CLEC Billing Claims Acknowledaed within Two Business [ 100.00 17,333 0 2
BI-3-05-1000 % CLEC Billing Claims Resoived wiin 28 Calendar Days aftel 99.81 8,313 0 20
22
Performance Report for Critical Measures - Specials
CLEC Perf.
OR Ordering CLEC Perf, Obs. Score Wt
OR-1-04-1200 % OT LSRG -No Facil Ck(Elec.-No FT} -All Specials -UNE/R¢ 100.00 2 0 |10
OR-1-06-1200 % OT LSRC/ASRC -Facil CK(E -No FT) -All Specials -UNE/R 100.00 13 0 |10
OR-2-04-1200 % OT LSR Rej -No Facll Ck (Elec.-No FT} -UNE/Resale MNA NA NA | O
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resal NA NA NA| O
PR Provisioning FP FP Sld Dev. SE?:,';,IS Sitoa,“;
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resala 33.33 100.00 3 1 54.43 SSINA | 5
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 12.50 2.94 24 34 8.82] 0.89] 0 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 NA 4 4.00 85| 0 5
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA NA| NA [ O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 14.25 1.00 4 2] 21.91] 30.27 S8S[ NA | 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 7.41 G.00 27 39 x| 6.56] 088 0 |20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 370 0.00 27 390 4731 023 0 |20
PR-6-01-1200 % [nstallation Troubles within 30 days -UNE/Resale .00 0.00 13 4000000 0.60) 5.000 O 10
PR-8-01-1200 % Onen Orders in a Hold Status > 30 Days -UNE/Resale 33.33 2.58 27 39 ] 1180 3121 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 12.50 NA 24 NA{: e NA| NA | O
PR-4-02-3510 Average Delay Days - Total - EEL 17.00 NA 3 NA{ 2598 NAL NA | O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 25.00 0.00 24 Ofooea] 0.00 58| 0 2
PR-4-01-3530 % Missed Appointrment - FP - Total - IOF NA NA NA NA{ G NA| NA | O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA 0.00 NAl NA | O
PR-8-01-3530 % Open Orders in a Hold Status »30 Days -IOF .00 NA 0 NA S NA| NA | O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale i5.48]  19.10 3 1] _15.47] 38.12] SS[NA| 5
MR-4-01-1217 Mean Time fo Repair - DS1 & D33 -UNE/Resale 11.69 9.79 17 36] 30.43] 945] 041] O 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DS0 -UNE/Resale NA NA NA[ NA . NA| NA | O
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DSO -UNE/Resale NA NA NA NAY o ‘NA| NA | O
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 0.00 NA i NA L NA[ NA | 0
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 0.00 A 1 NAL -t NA| NA | O
MR-5-01-1200 % Repeat Reporis wiin 30 days -UNE/Resale 19.23 31.58 26 38 0w 10.03] -1.40] -1 | 10
"NA" - no activity  "UD" - under development  "88" - Small Sample Total| 117

Under the Plan, -1 performance scores are subject to further adjusiment based on two additional month's performance.




Fair Point New Hampshire  Performance Assurance Plan Report PRELIM

Special Provisons Repor

Special Provision - UNE Ordering Apr-2013
% On Time Observations Market Adj.
OR-1-04-3320 % OT LSRG - No Facllity Check - POTS 94.02 569 § =
OR-1-06-3320 % OT LSRCIASRG - Faoility Check - POTS 100,00 24 % -
OR-2-04-3320 % OT LSR Raj,- No Facility Check - FOTS 100.00 127 § -
QOR-2.06-3320 % OT LSRIASR Rej. - Facility Gheck - POTS 100.00 5 $ -
| Total Market Adj* $ -
* For allocation, any UNE Ordering market adustment is combined with the MOE UNE market agustment aflocation.

UNE Platform allocation 40.00% $ -
UNE Loop allocatlon £0.00% $ -

Special Provision - UNE Flow Through

[or-5-01-3140

% Flow-Through Total-UNE POTS Platform

JlOR-5-03-3140

% Flow-Through Achieved-UNE POTS Platform |

Month % Obsorvations Month Observations
Gross # Eloys-thry Gross # Flow-thru
FEB-2013 66.76 257 169 FEB-2013 70.80 240 168
FAAR-2013 63.29 237 160 MAR-2013 71.6% 244 160
APR-2613 70.95 362 267 APR-2013 80.46 387 247
Overall 67.29 566 578 Overall 74.64 758 566
[ Market Adjustment * Calculated Quarterly |
|OR-8-01-3112 % Flow-Through Total-UNE POTS Loop [iOR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop I
ont % Observations Month Observations
Gross # Flowthru Gross # Flow-thr
FEB-2013 89,52 209 208 FEB-2013 59,51 206 206
MAR-20613 95.83 256 253 MAR-2613 28,21 262 250
APR.2013 a8.54 253 224 APR-2013 94.66 220 208
Overall 95.40 718 LS Overali 97.79 878 863
[ Market Adjustment * $ - 1
|0R-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achleved-UNE Other I
ont % Observations Month Observations
Gross # Flow-thru Gross # Elow-thrit
FEB-20613 82,36 4,032 860 FEB-2013 8236 1,032 850
MAR-2013 92.83 1,492 1,386 MAR.2013 83.14 1,487 1,385
APR-2013 ge0e 178 1,015 APR-2013 86.07 1,148 988
Overall 87.77 3,703 3,260 Ovorall 87.90 3,868 3,224
I Market Adjustment * $ -
* For afiocation, UNE-P and Gther wil be included with any UNE-P MOE market adusiment aliocation and UNE-L with any UNE-L MOE market adiustment aliocation.
Special Provision - Hot Cut - Loop Performance
Gusrent Month Current Month Prior Month Prior Month
CLEC CLEC
CLEG Performante Observations Performance  GLEG Observatlons
PR-8-01-3620 . |% On Time Performance-Loop-Basic Hot Cut 100.00 100.00 6
PR-9-01-3623 % Cn Tlme Performance-Loop-Lg Joh Hot Cut NA NA
PR-9-01-3626 % Cn Time Parformance-Loop-Batch Hot Cut NA NA
PR-6-02-3620 % instatlatn Trbis wiin 7 days-Loop-Basic Hot Cut 0.00 16.67 6
PR-6-02-3523 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Gut NA NA
PR-§-02-3626 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA
Performance Observations Performance Observations
PR-9-08-3633 Avyg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC NA 4.66 1
PR-9-08-3633 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-FP 13.88 18.85 217
VZ Std, Dev. Stat Score VZ Std. Dov. Stat Score
| PR-9-08-3533  |Avy Durin HC Install Trhl-UNE POTS Loop Til HC 0.00 .00 |
Greater of - Tier Il {2 mo} or Tier Il {1mo) Total

Market Adjustment for PR-6-02-3520 / PR-8-01-3520*

hoid

Market Ad

ustment for PR-6-02-3523 / PR-9-01-3523*

cd

Market Ad

ustment for PR-6-02-3525 / PR-9-01-3625*

Market Adjustment for PR-9-08-3533

2o e e len

Rdd hoid

GG [0y |

| |
]

* For atiocation purposes, any Hof Gut market adiustment is combined with the Critical measwie market adiustment atiocation.




Fair Point New HampshirePRELIM  Change Control Assurance Plan
Apr-2013

%OnTime Observations  Mrkt Adj.

PO-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

* Gumulative number of delay days greater than 8 standard  Delay Days*

P0O-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck  Test Deck
Wgt. Failure Wyt.

PO-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions
Transactions failed, no workaround

PO-7-04-6000 R3 $ -

Total Market Adjustment

UNE Platform allocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.144%

D R RN R PP

DSL allocation 14.29%




Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary PRELIM
Apr-2013

MODE OF ENTRY

Unbundled Network Elements - Platform
Unbundled Network Elements - Loop

Resale

Digital Subscriber Lines
Trunks

Mode of Entry Total

# CRITICAL MEASURES

1 0SS Interface

2 % On Time Ordering Notification
3 Installation Performance

4 % On Time Performance - LNP

5 Hot Cut Performance

6 Maintenance Performance

7

8

9

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total

Individual Rule Payments:

SPECIAL PROVISIONS

UNE Ordering
UNE Flow Through
UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Weighted Market
Score Adjustment

0524 $ 177,052
0364 $ 154,501
0649 $ 54,653
0273 $ 27,627
0.000 $ -
$ -
$ 83,33
$ 477
% -
$ -
$ 98,019
$ -
$ -
$ -
$ -
$ -
$ -

$
$

$

413,923

222,527
943

637,392

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL UNE Platform Apr-2013
Performance Assurance Plan Report
Performance Observations rem WO )
. Domah Clustering

FO Pre-Ordering [ia cLEC CLEC [sid Scoe Wt Score Revew
PQ-1.01.6020 Customer Service Record - ED} NA 2.87 1,367 2.8727f © 2 0.000 0.000
PO-1-03-6020 Address Validation -EDI NA 11.23 433 11.2309f NA| @ NA 0,000
P0-2.02.8020 058§ Interface Availabllity - Prime - EDI 100.00 o 5 0.000 0.00¢
PO-1-01-6030 Customer Service Record - CORBA NA NA NA NA| O NA 0.000
PO-1-03-8030 Address Validalion - CORBA NA NA WA NA| O NA 0.000
PC-2-02-6030 08S Interface Avatiabllity - Prime - CORBA R NA S NA| O NA 0.000
P0-1-01-8050 Customer Service Record - Web GUI NA 3.08 2,657 3.0133( o 2 0.000 0.000
P0-1-03-6050 Address Validation - Web GUI NA 8.40 456 83991 NA| O NA 0.000
P0-2-02-6080 0SS Inferface Availability - Prime - Web GUI 100.00 0 5 0.000 0.000

OR Ordering Wt
OR-1-02-3140 % On Time LSRG - Flow Through - Platform - 2hes 96.08 255 |0 { 10 0.000 0.000
DOR-2-02-3140 % On Time LSR Relect - Flow Through - Platform 100.00 3 | 0| 5 0.000 0.000
OR-4-11-1000 % Cempletad Orders with MNaither a PCN or BCN Sent 0.66 1,618 I - -0.022 -0.048
OR-4-16-1000 % On Time PCN - 1 Business Day 93.790 644 |11 5 -0.022 -0.049
OR-4-17-1000 % On Time BCN - 2 Business Day 97.65 1,817 101 5 0.000 0.000
OR-503-3140 % Flow-Through Achiaved-UNE POTS Platform 80.46 307 |21 5 0044 0.098
OR-6-03-3140 % Accuracy - LSRC - Platform 1.64 122 0 5 0.000 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 100.00 03 |0} & 0.000 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facilly Check - Platform 100.00 14 |0} 2 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- No Faclity Check - Platform 100.00 38 |0 | 2 0.000 0.000
OR-2-06-3140 % OT LSRJASR Rej. - Facilily Check - Platform 100.00 4 0 2 0.000 0.000

PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 % Completed in 1 Day (1-5 Lines - No Disp} - Platform | 73.13 81,82 428 il 519 165964 0 6 0.000 0.030
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 1.68 4.48 4,907 201} 01 0.80 -2.8700{ -2 | 20 -0.176 -0.286
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 12.24 18.75 580 16} - 8.31 -1.1503] 0 i0 0.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 7.88 141 136 i7] 44.03] 11.33 1.7903| 0 i5 0.000 0.0C0
PR-5-01-3140 % Missed Appointment . Facilities - Plaorm 1.03 .00 580 16 256 1.0311] Q & 0.0c0 0,000
PR-5-02-3140 % Orders Held for Faclities > 15 days - Platform 0.17 0.00 530 16 1.05 1.9203] 0 5 0.000 0.000
PR-6-01-3140 % Instaliation Troubles within 30 days - Platform 13.06 0.00 1,303 228 - 2.42 5.0000f O 10 0.0G0 0.000

Performanca Chservations FPSd Sampling Pearf. Wold.

MR Maintenance & Hepair FP CLEC FP CLEC Uewvason  EmoF Dif, Heore Wt sioore
MR-1-01-8050 Avaerage Respense Time - Create Trouble 2047 20092 2,108 270.4495| -2 2 -0.018 0.023
MR-1-06-6050 Average Raspense Time - Test Troutla {POTS only) NA £0.85 496 50.8488| NA| O NA 0.0C0

Stat. Soorg

MR-3-01-3144 % Missed Repair Appotntments - Loop - Platform - Bus | 20.20 20.00 297 40 5.76 0.2108| O 10 0.060 0.000
MR-3-02-3144 % Missed Repair Appoinkments - GO « Platform « Bus 27,68 3077 85 13 13.60 -0,6837| 0O 10 0.000 0,000
FAR-4-02-3144 Mean Time lo Repair - Loop Trouble - Platform - Bus 12.48 18.58 297 40] 1954 3.28 ~1.5692|) -1 5 Q022 -0.029
MR-4-03-3144 Mean Tima to Repair - CO Trouble - Platform - Bus 12.56 11,18 65 13| 16.34 4,96 0.1891| O 5 0.000 0.000
1AR-4-08-3144 % Qut of Service >4 Hours - Platform - Bus 5922 73.68 206 19 14.78 -1.5043| 0 5 0.000 0.000
MR-4-07-3144 % Qut of Service >12 Hours - Platform - Bus 34.47 63,16 206 19 14.39 -2.6793| -2 5 -0.044 -0.057
MR-4-08-3144 % Qut of Service > 24 Hours - Platform - Bus 4.85 21.05 206 19 6.15 27382 -2 5 -0.044 £0.057
MR-3-01-3145 % Missed Repalr Appolntments - Loop -Platform - Res 7.42 Q.00 1,392 11 7.94 0.1785] 0 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appolntments - CO - Platform - Res i2.40 NA 129 NA NAF NA] O NA 0.000
MR-4-02-3145 Mean Time fo Repair - Loop Trouble - Platform - Res 1287 11.26 1,399 11] 22.00 6.66 1.8564{ 0O & 0.000 0.000
MR-4-03-3145 Mean Time fo Repair - CO Trouble - Platferm - Res 1547 MA 129 NA{ 1965 NA| NA| O NA 0.000
MR-4-06-3145 % Out of Service >4 Hours - Plalform - Res §1.25 87.50 812 5] 13.86 -0.8793] 0 & 0.000 0.000
MR-4-07-3145 % Out of Sarvice »12 Hours - Platform - Res 61.73 52.50 212 5 17.26 03801 0 & 0.000 0.000
MR-4-08-3145 % Qut of Service > 24 Hours - Platform - Res 18.64 0.00 212 i) 13.83 0.8843| 0 5 0.000 0.000
M R-5-01-3140 % Repeat Roporis wiin 30 days - Platform 12.91 18.756 1,890 64 4.28 -1.6035] 0 10 0.000 0.000

Bl Billing

[ BI-4-02-1000 % DUF in 4 Business Days o] essee] - -[79,638,750 [ = Jo] s 0,000
"NA" - noactivity  "UD" - under development  "S§5" -Small Sample Totals| -13 | 227 -0.392

Under the Plan, -1 performance sceres ars subject to further adgjustment based on two additional month's perfermance.




Fair Point New Hampshire FINAL UNE LOOP Apr-2013
Performance Assurance Plan Report

Performance QObservations Ped, Watd.
Domaln Clustering

PO Pre-Ordering P CLEC clee oir.  Score Wot Soore Review
PO-2-02-86010 0SS Interface Availabllity - Prime - WPTS e NA - NA| O NA 0.000
P0-1-01-6020 Customer Service Record - EDI NA 2.87 1,367 28727 0 | 2 0.000 0.000
P0-1-03-6020 Address Validation -EDI hA i1.23 433 11.2308| NA| O NA 0.000
PO-2-02-6020 QSS Interface Availability - Prime - ED L 100.00 L 0|5 0.000 0.000
P0+1.01.86030 Cusiomer Service Record - CORBA NA NA NA NA| O NA 0.000
PO-1-03-8030 Address Validalion - CORBA NA NA HA NA| O NA 0.000
P0-2-02-6030 OS85 Interface Avallability - Prime - CORBA NA : HNAL O NA 0.000
PO-1.01-8050 Custemer Service Record - Web GUI NA 3.01 2,597 4 2 0.000 0.000
P0-1-03-8050 Address Validation - Web GUI NA B8.40 456 B.3091f NA| D NA 0.000
PO-2-02-6080 0SS Interface Availability - Prime - Web GUI 100.00 aeiiiinil @ | B 0,000 0.000

OR Ordering Wot
0OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pro-Qual-2hrs 53,50 1,015 | -1 |10 -0.058 <0119
OR.2.02.3331 % On Fime LSR Reject - Flow Thru - Loop/Pre-Qual 100.00 21 ¢ |5 0.000 0.000
OR-4-11-1000 % Completed Orderss with Neither a PCN or BCN Seat .86 1,618 -1 ]2 -0.012 -0,024
OR-4-16-1000 % On Time PGN - 1 Business Day 03,79 644 -1 ]2 -0,012 -0.024
OR-4-17-1G00 % On Time BCM - 2 Buslness Day 07.65 1,617 o | 2 0.000 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 94,565 220 o |5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRG - Loop 4.99 581 0|5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facilily Check - Loop/LNP 92.56 478 115 -0.029 -0.060
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100.00 10 1o |2 0.000 0.000
QR-2.04-3331 % OT LSR Re] - No Facility Check - Loop/LNP 100.00 &y 1o |2 0.000 0.000
OR-2-06-3331 % OT LSR/ASR Rej - Facllity Check - Loop/LNP 100.00 1 4 2 0.000 0.000

PR Provisioning FP_ CLEC FP CLEC oo SS9 stal. seove ot
PR-4-02-3100 Average Delay Days - Total - POTS 7.88 1.4 136 17] 44.03] 11.33 170031 ¢ | & 0.000 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 12.24 2.50 £80 40 . 538 174891 ¢ |20 0.000 0.000
PR-5-01-3112 % Missed Appointment - Facilities - Loop 1.03 .00 £80 41 1.64 04197} ©¢ | & 0,000 0.000
PR-5-02-3112 % Orders Held for Facilittes > 15 days - Loop 0.17 0.00 530 H 0.67 15061} © | 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 13.76 1.98 712 51 4.99 25183} ¢ | 10 0.000 0.000
PR-6-02-3520 % Installatn Trbls wiin ¥ days-Loop-Bastc Hot Cut L 0.00 1660 s e LI It 0,000 0.000
PR-8-02-3523 % Installatn Trbls wiln 7 days-Loop-Lg Job Hot Cut L NA NA NA| O NA 0.000
PR-6-02-3525 % Installatn Trbls wiin 7 days-Loop-Bateh Hot Cut R NA NA NA| 0 WA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 17 G |10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NAE - NA | O NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA NA [ O NA 0.000
PR-9-04-3525 % On Time Balch Due Date-Loop-Batch Hot Cut TR NAJ - NAF - - . - NA| O NA 0.000

MR Maintenance & Repair D,

[MR-1-01-8050 Averags Response Time - Creala Trouble [z047] eooo2] ] edosf - -1 - | 270445 -z [2 [ o023 [ 0038 |
Stat. Scora
MR-3-01-3112 % Missed Repalr Appointments - Loop - Loop Q.67 12,88 1,606 541 4.09 -1.0365| ¢ | 10 0.000 0.000
MR-4-02-3112 Mean Time fo Repair - Loop Trouble - Loop 18,51 5.91 1,696 54 3.00 500000 0 | 5 0.000 0.000
MR-4-07-3112 % Qut of Service > 12 Hours - Loop 57.76 50.00 1,063 12} 14.34 0.2898| O 5 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 16.08 28.00 1,063 2. 10.67 -1.2057 0 | B 0.000 0.000
MR-5-01-3112 % Repeat Reports wiln 30 days - Loop 12,91 8.33 1,880 60 440 08367 0 |10 0.000 0.000
MR-3-02-3112 % Aissed Repair Appointments - GO - Loop 13.16 33.33 el §|- 14.85] -1.7286| -2 |10 -0.116 -0.192
MR-4-03-3112 Mean Time to Repair - CO Trouble - Loop 12.18 17.27 38 6 14.70 6.46 -0.7861( © 5 0.000 0.000
"NA” - no activity  “UD" - under development  “SS" - Small Sample Tolels| -8 173 -0.243

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL RESALE Apr-2013
Performance Assurance Plan Report
Cbs: tions 0 .

PO Pre-Ordering ::fﬁﬂmg::c Fp o CLEC Diff, SP::rfa Vgl vigd. Scors Dm;'m "
PO-1-01-6020 Gustomer Servica Record - EDI NA 2.87 1387 28727 0 2 6.000 0.000
PO-1-03-6G20 Address Validation -ECI HAl 11.23 433 112309] NA | © NA 0.000
PO-2-02-6020 085 Interface Avallabliity - Pime - EDI PR 100.00 T 0 5 0.000 0.800
PO-1-1-6050 Customer Service Recerd - Web GUI MA 3.01 2,557 3.01331 0 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 8.40 456 83091 NA [ O NA 0.000
PO-2-02-6080 0§55 Inferface Avallabllity - Prime - Web GUI B 100.00 R ) 5 0.000 0,000

OR Ordering
CR-1-02-2320 % On Time LSRC -Flow Thrit -POTS/Pre-Qualified Complex -2in 89.58 48 -2 10 -0.080 0.47¢
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Quatfied Complex NA NA NA | O NA 0.000
COR-4-11-1G00 % Completed Orders with neither a PCN or BCN Sent 0.88 1649 -1 5 -0.023 -0.045
CR-4-18-1000 % On Time PCN - 1 Business Day $3.79 644 -1 5 -0.023 0.045
CR-4-17-1000 % OnTime BCN - 2 Business Day 97,65 1817 "] 5 0.000 0.000
CR-5-03-2000 % Flow Through - Achleved - POTS 72.06 Jali] 2 1o -0.680 0179
OR-6-03-2000 % Accuracy - LSRG 802 52 -1 10 0.045 -0.089
OR-1-04-2320 % OT LSRC - No Facfiity Check - POTS/Pre-Cual Cmpix 108.08 38 i 5 0.000 0.000
OR-1-08-2320 % OT LSRC/ASRC - Facity Check - POTSPre-Qual Cmpix 100.00 i) a 2 0.000 0.000
OR-2-04-2320 % OT LSR Rej - No Facfity Check - POTS/Pre-Qual Cmpix 100.00 5 ¢ 2 0.000 0.000
OR-2-06-2320 % OT LSR/ASR Re] - FacEty Check - POTS/Pre-Qual Cmplx 100.08 1 1] 2 0.000 0.000

FPSd  Samping  Stal Score

PR Provisioning FP CLEC FP CLEC  Dewvietion  Errer
PR-3-01-2100 % Completed In 1 Pay (1-5 lines - No Disp) - POTS Total 73.13]  60.00 428 1]l 1418 -1.2818f -1 5 -0.023 -0.033
PR-4-05-2100 % Mlssed Appolntment- FP - No DIspatch - POTS 1.58 4,78 4,107 A2 e e 1.94 -1.8879¢ -2 20 -0.180 -0.267
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 12.24 0.08 680 4 16.44 S8 ¢ 10 0.000 0.0c0
PR-4-02-210¢ Average Delay [bays - Total - POTS 7.88 1.60 136 2] 44.03] 3136 SS) NA |15 NA 0.000
PR-5-01-2100 % Missed Appolntmant - Facilities - POTS 1.03 0.00 580 4 5.08 581 ¢ 5 0.000 $.000
PR-5-02-2100 % Crders Held for Faclties > 15 days - POTS 0.17 0.00 680 q 2.08 581 0 5 0.000 £.000
PR-6-01-2100 % Installatlon Troubles within 30 days - POTS 13.05 7.64 1,303 40 54 0.7699] ¢ 15 0,000 0.000

MR Maintenance & Repair Tl
MR-1-01.6050 Average Response Time - Creats Troubla [_20.47] 200.02 2,108] { | 2704408] 2 2 | oot -0.028
MR-1-06-6050 Average Raspense Time - Test Trouble (POTS onty) {  na] 5085 406] 1 | sogdsel NA l o [ mA 0.000

Stat Score

MR-3-01-2110 % Missed Repair Appointments - Loep - Bus. 2020 1428 297 21 9.07 03274] O 10 0.000 0,000
MR-3-02-2110 % Missed Repair Appointments - CO - Bus, 27.69] 40.00 55 5 ] 2037 551 WA 110 NA 0.000
MR-1-02-2110 Mean Tima To Repalr - Loop Trouble - Bus. 12.46] 11.40 297 2] 19.84 441 00509 © 5 0.000 0.000
tR-4-03-2110 Mean Time To Repair - CO Trouble - Bus. i2.56] 11.88 G5 5| 1634 758 SS] NA | 6 NA D.0C0
MR-4-06-2110 % Cut of Service > 4 Hours - PCIS - Bus 55.22 78.57 206 i4]. = 13.57 -1.7748) -2 5 £.045 -0.069
WMR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus, 3447 5000 206 4] o] 1343) 14467 O 5 0.000 0.000
MR-4.08.2110 % Cut of Service > 24 Hours - POTS - Bus. 485] 1429 206 4] ... £.94 -1.8460f -2 5 £0.045 -0.069
MR-3-01-2120 % MIssed Repalr Appointments - Loop - Res. 7.43] 100.00 1398 1 26.24 S5] NA 10 NA 0.000
MR-3-02-2120 % Missed Repalr Appointments - CO - Res, 12.40 NA 128 WAL - NA| NA | © NA 0.000
AR-4-G2-2120 Mean Time To Repalr - Loop Trouble - Res. 19.87{ 7162 1,398 il 2200 22.00 SS| NA | 5 NA 0.000
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res. 1617 MNA 128 MNA NAl NA | © NA 0.000
WR-4-05-2120 % Out of Service > 4 Hours - POTS - Res, 81.28 NA 412 Nal - NA] NA | O NA 0.003
MR-4-07-2120 % Qut of Service > 12 Hours - POTS - Ras. 61.73 NA gi2 NA| - - NAI NA | O NA 0.000
MR-4-08-2120 % Qut of Service > 24 Hours - POTS - Res. 16.64 NA 212 NA| - NAl] NA | O NA 0.000
MR-5-01-2100 % Repeat Reports wiin 30 days - POTS 12.81] 18.52 1,890 27 8.50 -1.1383] 0O 10 0.000 0.000

Bl Billing

[ B1-1-02-1000 % BUF In 4 Businass Days [ [ g9.09] [70,638,750 | | R I g §5 ] 0000
"MA" - noaclivity  UD" -under development  "S5" -Small Sample Tolals -16 1222 +0.581

Under the Plan, -1 performance scores are subject to further adjustment based on two additienal month's performance.




Fair Point New Hampshire FINAL DSL Apr-2013
Performance Assurance Plan Report
remoimance \Vservarors ’ Pert. WegidScora  Domain Clusterh

PO Pre-Ordering PO P clec oH. g W O Revow
PO-1-06-6020 Mechanized Loop Qualification - EDE NA| . 664 il 56364 NA | O 0.000 0.000
P0-2-02-6020 QS8 Interface Availability - Prime - EDI ] i00.00 1] 5 0.000 0.000
PO-1-05-6030 Mechanized Loop Qualification - CORBA NA MA NA NA | © 0.000 0.000
FO-2.02.6030 0SS Interface Availability - Prime - CORBA NA NA [ O 0.000 0.000
PO-1-05-6050 Mschanized Loop Qualification - Wab GUI NA 7.49 383 74908 NA | O 0.000 0.00C
P0-2-02-6080_ 088 [nterface Availability - Prime - Web GU| 100.00 7] 2 0.000 0.000
PO-8-01-6000 % On Time - Manual Loop Qualification - 100.00 13 (4] 2 0.000 0.000
PO-8-02-6000 % Cn Tima - Engineering Record Request : 100.00 i 0 2 0.000 0.000

OR Ordering
QR.3-04-1341 % On Time LSRC - Mo Facility Check - 2W Digital -UNE/Resale 400.00 3 0 2 0.000 0.000
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale 100.00 3 t] 2 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facllity Check - 2\ Digital -UNE/Resale NA NA NA | O 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Rej - Facitity Check - 2W Digital -UNE/Resale NA NA NA | O 0.000 0.000
OR-1-04-3342 % On Tima L&RC - No Facllity Check - 2W xDSL Loops $0.00 10 NA [ O 0.000 0.000
OR-1-08-3242 % On Time LSRC/ASRG - Facility Check - 2W xDSL Loops 100,00 2 0 5 0.000 0.000
OR-2-04-3342 % OT LSR Roj - No Facility Check - 2W xDSL Loops Al A NA | O 0.000 0,000
OR-2-06-3342 % On Time LSRIASR Rej - Facility Check - 2W xDSL Loops A A NA | O 0,000 0.000
OR-1-04-3340 % OT LSRC - Mo Facllity Chack - Line Share/Split A A NA [ O 0.000 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Ling Share/Split 1A A NA | O 0.000 0.00C
QR-2-04-3340 % QT LSR Roj - No Facllity Chack - Line Share/Split NA NA A ] 0 0.000 0.000
OR-2-08-3340 % QT LSR/ASR Rej - Facifity Check - Line Share/Split NA NA Al O 0.000 0.00C
OR-4-11-1000 % Completed Orders with Nsither a PCN or BCN Sent 0.88 1,619 - 2 0.014 0,067
OR-4-18-1000 % On Time PCN - 1 Business Day 93.79 644 - 2 -0.014 -0.0687
OR-4-17-1000 % On Time BCN - 2 Business Day 97.65 1,617 0 2 0.000 0.000

PR Provisioning P CLEC FP CLEC Stat Seote
PR-4-02-1341 Average Delay Days -Total -2W Digltal -UNE/Resale NA 2.00 NA 1l 0.00 1.60 S5 NA | 2 0.000 0.000
PR-4-C4-1341 % Missed Appolntment -Dlspatch -2W Digital -UNEResale NA|  100.00 NA 1R 1.00 $8l NA | 2 0,000 0.000
PR-4-05-1341 % Missed Appoiniment -No Dispatch -2W Digital -UNEResale NA 0.00 NA 1 1.00 8§ 0 2 0.000 0.000
PR-8-01-1341 % Install. Troubles wiin 30 Days -2W Dlgltal -UNE/Resale NA NA A HNA NA| NA | O 0.000 0,000
PR-8-01-1341 % Open Ordars in Hold Status >30 Days -2W Digital -UNE/Resale Q.00 0.00 2 2.00 851 0 2 0.000 0.000
PR-3-10-3342 % Comp wfin 6 Days (1-5 lines) Tot -2\ xD51 Loops 846.15 L 28] i R I ) 10 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 5.00 1,50 1 4] 0.00 SS[ NA | 10 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops 97,37 EE] I R B aes] ) 10 0.000 0.000
PR-6-01-3342 % Installation Troubles witn 30 Days -2W xDSL Loops 13.76 12.24 7i2 49 509] 0.0381F 0 15 0.000 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Leops 66.67 0.00 3 9 28.24 S8 0 5 0.000 0,000
PR-3-03-3340 % Completed wfin 3 Days (1-5 lines) No Disp -Line Share/Split NA A R i NA 0.000 0,000
PR-3-03-3340 9% Completed wiin 3 Days (1-5 linas) No Disp -Line Share/Split NA A e NA/ . 0.000
PR-4-02-3340 Average Delay Days -Total -Llne Share/Split A A A Al 0.00 NA| NA | O 0.000 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split A A A A NAE NA_| @ 0.000 0.000
PR-4-05-3340 % Missed Appointmant -No Dispatch -Line Share/Split A A A A NA| NA | O 0.000 0.000
PR:8-01-3340 % Installation Troubles wfin 30 Days -Line Share/Snlit MA MA NA NA NAl NA [ O 0.000 0.000
PR-8-01-3340 % Qpen Orders in Hold Status >30 Days -Line Share/Split MNA NA NA NA NA| NA | O 0.000 0.002

MR Maintenance & Repair P GCLEC FP CLEC Diff. :::; g Wigd Score

[MR-1-01-6C50 Average Response Time - Create Trouble 2047} 290.82] 2,108] - T2704d95] -2 [ 2 | ©029 | 6035 |
Stal Seore
MR-3-01-1341 % Missed Repalr Appt -Loop -2W Digltal -UNE/Rasale NAE 100,00 NA 1 1.00 S5] NA 2 0.000 0.000
MR-3-02-9341 % Missed Repair Appt -CO -2W Digital UUNEResale MNA| NA NA NAY - NA| NA | O 0.0¢0 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale A 8.31 A i} _0.00 1.00 83| NA ] 2 0.000 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Ressale NA A MNA| 0.00 NA| NA] O 0.0G0 0,000
MR-4-04-1341 % Cleared (all froubles) wifin 24 Hours -2W Digital -UNE/Resale Al 100.00 A b B 1.00 S8 0 2 0.000 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resala A NA A NA NA| NA | © 0.000 0.000
MR-5-01-1341_% Repeat Reporis w/in 30 Days -2vw Digital -UNE/Resale A 0.00 NA 1 1.00 SS| o 2 0.0C0 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 9.69 20.00] 1693 25 596| -1.8799] -2 5 -0.072 0.081
MR-3-02-3342 % Wissed Repair Appointment -CO -2W xDSL Loops 13.16 0.00 38 1 34.25 §8] 0 & 0.000 0,000
MR-4-02-3342 Mean Time To Repalr -Leop -2W xDSL Loeps i8.62 1360 1893 25| 21.72 438 1.2426] 0 5 0,000 0.000
§AR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 2.1% 2.83 38 1] _14.70]  14.89 S5 NA Y 5 0.000 0.000
MR-4-04-3342 % Cleared (all froubles) win 24 Hours «2W xDSL Loops 3.92 88,48 237 7 5.0000] O 5 0.0C0 0.000
MR-4-07-3342 % Out of Service »12 Howrs -2W xD5L. Loops 57,76 _100.00[ 1061 85| NA 1 10 0.060 0.000
}R-5-01-3342 % Repeat Reports w/in 30 Days -2V xDSL Loops 12.93 23.08 1,867 -1.7091| -2 i0 -0,144 -0.182
$4R-3-01-3340 % Missed Repair Appeintment -Loop -Line Share/Split MNA NA NA NA| NA | © 0.000 0.000
#R-3-02-3340 % Missad Repair Appointment -CO -Lina Share/Split NA NA MNA NA| NAE O 0.000 0.000
MR-4-02-334( Mean Time To Repalr -Leop -Line Share/Split NA NA NA MA| NA 0 0.000 0.000
MR-4-03-3340 Mean Time Fo Repair -CQ -Line Share/Spli{ NA A A A[ NAE O 0.000 0.000
WMR-4-04-3340 % Gleared (all troudles) win 24 Hours -Line Share/Split LA A A Al NA T O 0.000 0,000
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split LA A A Al NA} O 0.000 0.000
MR-5-01-3340 % Repeat Reports wiin 39 Days -Line Share/Split A A A Al NAE © 0.000 0.000
"NA" - noactivity  "UD" - under developmant  "§5" - Small Sample Tolals -8 | 139 -0.273

Under the Plan, -1 performance scores are subjact o further adjustment based on two additional month's performance,




Fair Point New Hampshire FINAL TRUNKS Apr-2013
Performance Assurance Plan Report
Performance Observations Per.

OR Qrdering CLEGC Fp CLEC Score Wot  Watd. Score
OR-1-12-5020 % OT Firm Order Confirmations (<=182 Forecasted Trunk: NA NA NAL © 0.000
OR-1-13-5000 % On Time Design Layout Record NA NA NA}L O 0.000
OR-1-9-5020 % On Time Response - Request for Inbound Augment (<= NA NA NA | @ 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA NA ] O 0.000

FR Provisioning EP
PR-4-07-3540 % On Time Performance - LNP only i 96.87 863} - 20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks : 100,00 21 e b 20 0.000
PR-5-01-5000 % Missed Appointment - Facllities NA 0.00 MNA 2} 2.00 5 0.000
PR-5-02-5000 % Orders Held for Facllities >15 Days MNA 0.00 NA 20 2.00 5 0.000
PR-6-01-5000 % Installation Troubles wiin 30 Days NA 0.00 NA KIS 3.00 10 0.000
PR-8-01-5000 % Open Orders in a Hold Status »30 Days NA 50.00 NA 2 2.00 5 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA, NA| NA| O 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA| NA [ 0 0.000
MR-4-08-5000 % Out of Service =4 Hours NA NA NA NA| NAT O 0.000
MR-4-07-5000 % Qut of Service >12 Hours NA NA NA NA| NA| O 0.000
MR-4.08-5000 % Out of Sarvice >24 Hours NA NA NA NA[{ NA| O 0.000
MR-5-01-5000 % Repeat Reports w/in 30 Days NA NA NA NA{ NAL 0O 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 0|5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 o |10 0.000

"NA" - noactivity  "UD" -under development  "SS" - Small Sample Totals 0 |80 0.000

Under the Plan, -1 performance scores are subject fo further adjustment based on two additional month’s performance.




Fair Point New Hampshire

FINAL

Apr-2013

CRITICAL MEASURES

UNE-
Platform

UNE.
Loop

Resals

DsL | Trunks

Spectals

Other

Total

PRE-ORDERING

PO-i-08
PO-5.05

PO2.02
PO-2-02
PO-2-02
PO-22

OS85 Interface
Mechanized Loop QuaSfication - EDI
Mechanized Loop Qualification - CORBA
Mechanized Loop Quatificaton - Weh GUS
058 Intecfacs Avalabity - Prime - WPTS
0SS Interface Avatabilty - Prime - ED
088 Interface Avalabaity - Prime - CORBA
0SS Interface Avalzbitly - Prima - Web G

$0

QRDERING

OR-1-62

% On Time Qrdering Nolification
% Cn Fima LSRC Flow Through
0T LSRC - No FacTly Check - 2Wdg UNERS
%OT LSRG - Mo Faciily Chack- 2WHDSL Loops
HOT LSRG - No Facfity Chetk - Ln Share/Split
% On Tima FOC
% On Tima Deslgn Layout Record
% OT Resp. -Req. for inbound Aug. {<=192) .
%OT LSR Re| ~ No Facffity Check - 2WdEg-UNERS! -
%0T 1SR Rej - No Faciity Check - ZWaDSL Loops

% On Tima PCN - 1 Bus. Dav .
LOT LSRG - No Faclity Check - Al Spels UNERS! |
%OT LSRC/ASRC - Facity Check - AT Spcis UNERSL |
WOYLSR Rel - No Factity Check - UNEResale I
YOT LSR/ASR Ref - Facfity Check - UNEResala

%OT LSR Re) - No Facility Check - Ln Share/SpTt | T

13925

24730
19,023

50

40

- PROVISIONING

Installation Performance
% Completed In § Day (1-6 Enes No Disp.)
Avetage Delay Days - Telal
.;\ve(age Deelay Days - Total - 28 Digital

ge Delay Days - Tolal - 20 xDSL Loop
Average Delay Days -Tetal -Line SharefSpit
Missed Appomtments -Dispatch
Missed Appis - Disp - 2V Digital UNE/Resale
KGssed Appis - Disp - Line SharefSpst
Missed Appointments - No Dispatch
% Wissed Appt -Ma Disp -2W Digital -UNC/Resale
% Missed Appt -No Disp Line Share/SpH
% Completed On Time - 2V yDSL Loops
% On Tima Provistening - Trunts
Instal Treubles win 30 Davs

% Install Trb's win 30 Days -2W Digital Loop AUNE/
% Install Trbls win 30 Days -2W xDSL Loops

% Instal Trbls wiin 30 Days -Line Share/Spit

% Wissed Appointment -FP -DSO AMEResale

% Missed Appcintment -FP -DS1 -UNEResals

% Mossed Appointment -FP -DS3 -UNEResala

% Mizsed Appointment -FP -Other -UNE/Resale
Average Defay Days - Tola? UNEReszle

% Wissed Appeintment - Faciiies -UNEResale

% Orders Held for Facfities > 15 days -UNE/Resale
% Insta¥aton Troubies within 30 days -UNE/Resa'e|
% Open Orders in Hold Status>30 Davs-UNE/Resals
% Missed Appointment - FP - Tolal - EEL
Avarags Dedav Davs - Tolal - EEL

% Qpen Orders in a Hold Statrs >30 Davs -EEL
U Wessed Appointment - FP - Telal -JOF
Avarage Delay Davs - [OF

% Open Orders in a Hold $tatrs >30 Days HOF

$10,426
1,646

$0

P S T R R R R

$33,634

% On Tims Performance - LNP

$0

Het Cut Pedormance
5 Instalatn Trb's win 7 days-Loop-Basic Hot Cut
% Insta%ain Trbls win 7 days-Loop-Lg Job Hot Cut
% tnsta¥atn Trbls win 7 days-Leap-Bateh Hat Cul
5 On Time Performance-Loop-Basio Hot Gut
% On Time Performance Loop-Lg Job Hot Cut
% On Tima Perfurmance-Loop-Bateh Hot Cut

P

~MAINTENANCE

MR4-03
MR-5-01

Malntenance Performance $
Missed Repar Appolntments - Loop - Bus.
Missed Repar Appolntments - Loop - Res,
Missed Repalr Appolntments -Loop
% Mssed Repr Appt Leop-2W DigHUNEResale
% Missed Repr Appt -Loop -2WxDSL Loops
% Mssed Repalr Appoint -Locp -Lina Share/Spit
% Missed Repalr AppoTitment -CO -2W xDSL Loop:
Hean Tikme To Repal -CO -2WxDSL Locps
% Cleared{all trbis) win 24hrs-2W Dig-UNEResale|
55 Clzared (a7 trbis) win 24hrs-2W xDSL Loops
% Cleared (ad froubles) win 24 Hours -Line Share/S
Out of Senice =24Hrs. - Bus
Cut of Sendes »24Hrs. - Res.
Cutt of Senvice >24Hrs. - Tolal
% Repeat Reports within 30 Days
% Repaat Reports win 30 Days-2w Digital-UNE/Resale
% Repaal Reporls win 30 Days -2W xDSL Leops
% Repeat Reports win 30 Cxiys -Ling Share/Spit
Hean Timz la Repalr - non050 & BSY) -UNEResals
Mean Tirna to Repalr - DST 4 DS3 -UNE/Resala
% Out of Senice>4 Hrs - nonDS0 8 D50 -UNEResale
St of Senvice>24 Hrs - nonDS0 & DSD -UNE/Resals
% Qut of Senvica > 4 Howrs - 0S1 & DS3 -UNEResale
% Qut of Seqvice > 24 Hotrrs - D31 & D33 -UNEResale
% Repeat Reperls win 30 days -Spedials LANEResals

$0

$4,078

$35330

1,777

CEE

23653

0

$2.498

2488

$50,597

NETWORK PERFORMANCE

7| kP14

Final Trunk Groups Blocked

$0

$0

NP-2-0172
RP-2-05%
KP-2-0718

Collocation
% OT Responsa to Request for Coflocaton - Tetal
% On Time - Physical CoZoca%on - Total
Average Defay Days - Tolal

$0

$0

-RESOQLUTION PROCESS

OR-10:01
OR-10-02
BI-3-04
Bl-3-05

Resolutlon Process
% PON Extsplions Resolved win 3 Bus Days
5 PON Excepfons Resowed win 10 Bus Days
% CLEC BEng Cla!ms Ackatdgd wi 2 Bus Cays
ACLEG BZng Cla'ms Ashed win 25 Cal. Days after Ask.

$0

30

Month Totai |

S48 |

$44.876 |

19,203

$3530 |

30

e j -

.;g

$167,552

Under the Plan, -1 performance scofes are subject to further adjustment.




Fair Point New Hampshire FINAL o - ,AP"??O@

Performance Report for Critical Measure # 8 - Collocation

CLEC Per,

NP Network Performance CLEG Perf. Obs. Score  Wat,
NP-2-01/2 % OT Response to Request for Coliocation - Total 0.0 1 NA| O
NP-2-05/6 % On Time - Physical Collocation - Total NA NA NA| O
NP-2-07/8 Average Delay Days - Total NA NA NA| O

0

Performance Report for Critical Measure # 9 - Resolution Performance

CLEC Per,
Resclution Timeliness CLEC Perf, Obs. Score  Wat.
[DR-10-01-1000% PON Exceptions Resolved wiin 3 Bus Days NA NA NA| O
DR-10-02-100( % PON Exceptions Resolved wiin 10 Bus Days NA NA NA| O
B1-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business Di 100.00 17,333 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved wiin 28 Calendar Days after $9.81 8,313 0 |20
22
Performance Report for Critical Measures - Specials
CLEC Perf.
OR Ordering CLEC Perf. Obs. Store  Wot.
OR-1-04-1200 % OT LSRG -No Facil Ck(Elec.-No FT) -All Specials -UNE/Re 100.00 2 ¢ |10
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck{E -No¢ FT) -All Specials -UNE/R¢ 100.00 13 0 |10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA [ 0
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Eleclronic) -UNE/Resalt NA NA NA| ©
T Std  Sample  Stat
PR Provisioning FP FP Dev. Emor  Score
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 33.331__10c.00 3 1 54.43 SSE NA| 5
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 12.50 2.94 24 34 882 089 © 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 NA 4 4.00 S8 0 5
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA NA| NA| ©
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 14.25 1.00 4 2| 21.81] 30.27 SS| NA | &
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 7.41 0.00 27 338 . 6.56) 098 0 |20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 3.70 0.00 27 38 473] 0231 0 |20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 0.00 0.00 13 40 .00 500, 0 |10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 33,33 2.56 27 38 11.80] 312} 0 5
PR-4-01-3510 % Missed Appoiniment - FP - Total - EEL 12.50 NA 24 NA NAI NA | O
PR-4-02-3510 Average Delay Days - Total - EEL 17.00 MA 3 NA| 25,98 NA; NA | O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 25.00 0.00 24 4] 0.00 S5 0 2
PR-4-01-3530 % Missed Appointment - FP - Fotal - IOF NA NA NA NA NA| NA | O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA[ 0.00 NA| NA| O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 0.00 NA 0 NA : NA| NA| O
MR Maintenance & Repair
MR-4-01-1216 Mean Time fo Repair - nonDS0 & DS0 -UNE/Resale 15.48 19.10 2] 1] 16.47] 38.12 S8 NA | &
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 11.69 9.79 17 36]30.43] 9451 041] 0 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DS0 -UNE/Resale NA NA NA NA i NA| NA| O
MR-4-08-1216 % QOut of Service > 24 Hours - nonDS0 & DSO -UNE/Resale NA NA NA MA | NA| NA | O
MR-4-06-1217 % Out of Service » 4 Hours - DS1 & DS3 -UNE/Resale 0.00 NA 1 NA[ 22 NA| NA | O
MR-4-08-1217 % Qut of Service > 24 Hours - DS1 & DS3 -UNE/Resale 0.00 NA 1 NA| F NA| NA| 0
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 19.23] 31.58 26 38 =7 10.03] -1.40]) -1 ] 10
"NA” - no activity  "UD" - under development  "S8" - Small Sample Total[ 17

Under the Plan, -1 performance scores are subject to further adjustment hased on two additional month's performance,




Special Provision - UNE Ordering Apr-2013
% On Time Market Adj.
QR-1-04-3320 % OT LSRE - No Facllity Check - POTS 94,02 569§ -
OR-1-0§-3320 % OT LSRC/ASRC - Facility Check - POTS 100.00 24 § -
OR-2-04-3320 % OT LSR Rel.- No Facility Check - POTS 100.00 127§ -
OR-2-06-3320 % OT LSR/ASR Rej. - Facility Chock - POTS 100,08 $ -
[ Total Market AdJ* $ -
* For allocation, any UNE Ordering markel adustment is combined with the MOE UNE market adustment allocation.
UNE Platform allocation $ -
UNE Loop allocation

% -

Special Provision - UNE Flow Through

{OR-5-01-3140

% Flow-Through Total-UNE POTS Platform

% Flow-Through Achleved-UNE POTS Platform |

Month A
Flow-thru Floy:thry
FEB-2013 65.76 169 FEB-2013 76,00 168
MAR-2013 63.29 1560 MAR-2613 71.09 150
APR-2013 70,98 257 APR-2013 80.48 247
Overall 67.29 576 Overall 74.54 565
Market Adjustment * Caleulated Quartarly |
|0R-5-01-3112 % Flow-Through Total-UNE POTS Loop % Flow-Through Achleved-UNE POTS Loop |
Month %
Flow-thru Elow-thru
FEB-2013 69,52 208 FEB-20%3 98.61 206
MAR-2013 98,83 2563 MAR-2013 99,21 250
APR-2013 88.54 224 APR-2613 94.55 208
Qverall §95.40 685 Qverall 97.79 863
Market Adjustment * $ -
EOR-5—01-3121 % Flow-Through Total-UNE Qther % Flow-Through Achigved-UNE Other I
Month %
Flow-thru Elow-thru
FEB-2013 82,38 850 FEB-2013 82.36 850
MAR-2013 82.83 1,386 MAR-2043 93.14 1,386
APR.Z2013 86,08 1,016 APR-2013 86.07 1,148 989
Overall 87.77 3,250 Ovarall 87.90 3,224
Market Adjustment § -
* For afiocation, UNE-P and Other will be included with any UNE-P MOE market adjustment afiocation and UNE-L with any UNE-L MOE market adjusiment atocation.
Special Provision - Hot Cut - Loop Performance
Current Month Gurrent Month Prior Month
CLEC
CLEG Performance  Observations CLEC Observations
PR-9-01-35620 % Qn Time Performancge.Loop-Basic Hot Cut 17 6
PR-9-01-3623 % On Time Performance-Loop-Lg Job Hot Gut
PR-8-01-3526 % On Time Performance-Loop-Bateh Hot Cut
PR-6-02-3620 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut 186 [
PR-6-02-3623 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Cut
PR-6-02-3625 % Installtatn Trbls wfin 7 days-Loop-Batch Hot Cut
Performance Observations Observations
PR-8-08-3533 Avg Durtn HC Install Trhl-UNE POTS Loop Tl HC-CLEC 1
PR-9-08-3633 Avg Durtn HC Install Trbl-UNE POTS Loop Tt HC-FP 146 217
VZ Std. Dev. Stat Score Stat Score
| PR-9-08-3633  |Avg Durtn HC Install Trbl-UNE POTS Loop Tt HG |
Greaterof - Tier Il (2 mo) or Tier Il {imo) Total

Market Adjustment for PR-6-02-35620 / PR-9-01-3520*

Market Adjustment for PR-6-02-3523 / PR-9-01-3523*

Market Adjustment for PR-6-02-3525 / PR-9-01-3625*

Market Adjustment for PR-9-08-3633

enlenlenlen
&R [ OR [ |4

enlenleslen
-y [ 100 | 4

i lem e fes
Aoid hirdacidy: os
]

* Fer atocation purposes, any Hot Cut market adustment is combined with the Critical measure market adusiment atiecation.




Fair Point New HampshireFiNAL _ Change Control Assurance Plan
Apr-2013

% OnTime Observations  Mrkt Adj.

PQO-4-01-6660 % Change Managemen{ Notices sent on Time {type 3,4,5) NA $ -

* Gumulative number of delay days greater than 8 standard  Delay Days*

PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck  Test Deck
Wagt. Failure Wgt.

PO-6-01-8000 % Software Validation R3 R3 $ -

* Cumuiative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions
. . R3 $ -
Transactions failed, no workaround

P0O-7-04-6000

Total Market Adjustment

UNE Platform allacation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

wiolele| pn
L]

DSL allocation 14.29%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary FINAL

Apr-2013
Weighted
Score
MODE OF ENTRY
Unbundled Network Elements - Platform -0.392
Unhundled Network Elements - Loop -0.249
Resale -0.581
Digital Subscriber Lines -0.273
Trunks 0.000
Mode of Entry Total
CRITICAL MEASURES

0SS Interface

% On Time Ordering Notification
nstallation Performance

% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through
UNE Hot Cut Loop
Special Provision Total
CHANGE CONTROL
Grand Total

Market
Adjustment
$ 113,631
$ 75,313
$ 47,446
$ 27,627
$ -
$ -
$ 83,331
$ 33,634
$ -
% -
$ 50,597
$ -
$ -
$ -
$ -
$ -
$ -

$
$

$

264,017

167,562
1,434

433,013

Under the Plan, -1 performance scores are subject to further adjustment hased on two additional month's performance.




